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Conversation Design 
without Coding

“When I got the brief, I was unsure 
of the best way to tackle it, but 
once I understood the Feminist 
Internet’s goal of building tangible 
prototypes, I began to ideate. 
I thought, how could I get 40 
students with no prior experience 
of voice technology, AI or even 
UX design to see themselves as 
Voice UI designers for three days? 
I had to hack a solution that would 
allow students to make voice 
prototypes without a line of code, 
making sure they would work on 
an Alexa voice simulator. My goal 
was to use a post-production 
phase to turn the prototypes into 
mini beta Alexa Skills. We explored 
many ideas including building 

HTML voice prototypes and 
recording voice, but by the good 
grace of the creator, we were able 
to find a voice prototyping tool, 
Storyline, although this actually 
pivoted during the project - which 
caused major anxiety. In the end, 
post-production was a breeze. 
I rewrote some scripts so they 
could be better presented, and 
was happy that some of the 
custom sounds the students had 
came up with worked really well.”

- Alex Fefegha 

One of the major challenges was that 
we wanted to offer the workshop 
to as many students as possible, 
including those who had little or no 
coding experience. It was a great 
opportunity work with Alex to ensure 
there was the right balance between 
accessibility and our goals to equip 
students with the practical technical 
skills and build their confidence 
around voice technology.  →

21	 Designing a Feminist Alexa    Conversation Design without Coding



Feedback
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Gareth Foote,  
Course Leader for BA (Hons) User 
Experience Design at London 
College of Communication

Our students were invigorated by 
the rapid/iterative idea generation 
and the development of a working 
prototype within the frame of 
a socially engaged and critical 
design challenge. The opportunity 
to take part in a focussed and 
collaborative design sprint 
with the Feminist Internet was 
invaluable

Alex Fefegha,  
Head Creative Technologist, 
Comuzi

I am proud of the students, as 
they embraced new concepts 
and ways of working/thinking 
with the aim of coming up with 
a conversation design and voice 
prototype in just three days. I 
hope some of these prototypes 
can be accelerated, I really do! Big 
up the Feminist Internet gang for 
the amazing work they do xxx

Josie Young,  
Feminist AI Researcher

It was so impressive to see 
how innovative the students’ 
prototypes were, and how deeply 
they had considered the many 
feminist and ethical issues 
associated with this technology. 
I was really proud to see how 
far the students were able to 
progress with resolving these 
issues in their designs, using 
my design framework as an 
overarching guide.

Will the workshop help you on 
your course? How?

The workshop was very much a 
moment of enlightenment for 
me. I now have a clearer vision of 
how I want to pursue my path as a 
designer

Yes...it taught me to develop a way 
of thinking

Yes, for the development of my 
projects in terms of digital literacy 
and human-computer interaction. 
The feminist PIA standard briefs 
were extremely useful - the steps 
in the process will be reused in my 
own work.

I feel I will refer to the standards 
used in the workshop and 
consciously try be a part of more 
ethical design (not that I feel i am 
creating unethical work atm!)

How was your experience of 
taking part in the workshop?

I enjoyed the workshop very much 
and am happy that something like 
this, which was so wonderful, was 
free! As learning should be <3

Amazing, encouraging, supportive 
environment.

The challenges faced within 
the workshops required me to 
reevaluate my approach to these 
topics in a new, hopefully more 
considerate way

You see how effective can design 
be to address social problems, 
and not just in an utopian world.

Did the workshop meet your 
expectations?

Exceeded my 
expectations  
15

Yes 
13

No 
0

Staff feedback

Student feedback



What advice would you give 
to someone willing to be part 
of a UAL Creative Computing 
Institute or Feminist Internet 
workshop?

Do it. It would benefit about every 
person on the planet. I’ve already 
recommended it to people on my 
course and discussed it with my 
friends.

I would definitely advise them to 
take part in the workshop it has 
been the highlight of my academic 
first year so far!

Whether you believe in changing 
the world or not this workshop will 
help you and everyone else.

JUST DO IT.

Will the workshop help you 
progress your creative career? 
How?

I hope to apply the same feminist 
values to everything I make/do in 
the future

It opened my eyes to the 
possibility of working digitally. 
Before I was quite put off the 
topic of coding and general UX 
design, which have connotations 
of marketing and business. I now 
know that is not the only route

The feminist methodology is an 
ethical tool that should be applied 
in all artefacts

The way I work and develop ideas 
has changed for the better since 
doing this workshop

Anything else :)

Thank you to the creative 
organizers of this workshop. So 
badass. So bomb

Thank you for being so generous, 
caring, and patient. I can 
only embrace all the values 
represented by Feminist Internet 
and Comuzi. I loved working with 
you all and hope to do it again in 
the future!

I am very grateful for this 
experience and hope for the 
workshop to be developed in other 
UAL colleges and beyond UAL in 
the future, as it is necessary to 
get students to think about the 
ethics of the web to ensure a 
good future for the Internet for all

Thank you so much for this 
experience. It really has been 
amazing

Marina Dragzilla’s check out

For many people gender and technology are things that are 
completely separate. Many people don’t understand how 
gender can impact technology, so changing this is one of my 
quests, and I think I found the best group ever to be friends 
with because they have this quest also… and you’re now 
taking it to your practice as students and professionals, so 
I just want to say thank you so much. It’s very heartwarming 
to see that people are interested in this and it was very rich 
to watch the whole process and to see these outcomes. For 
me it could not have been more of a success, and I hope that 
in the queer future we’re building together there will be way 
more discussion of gender and technology and you can take 
this to other places you go

How would you rate each day from 
1 - 10? 

Day one 9.3

Day two 8.75

Day three 9.2
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Conclusion

Exploring the question of “WTF is 
a feminist conversation?” through 
creative practice, with a group of 
extraordinary young artists and 
designers was, in itself, like having 
a fascinating, challenging but 
ultimately rewarding conversation. 
Over two 3-day periods, we talked to 
imaginary users, Alexa, researchers, 
educators and each other. We 
brought our diverse perspectives 
about feminism(s) to bear on the 
design of technologies that could 
engage their users in conversations 
that might improve wellbeing, reduce 
loneliness, boost body-image, deliver 

nuanced sex education, or develop 
self-knowledge. We realised that 
there may not be a feminist response 
to the question “Hey Alexa, what’s 
the weather”. What this reveals is 
not that feminism is ‘lost for words’, 
but that Alexa isn’t designed to elicit 
feminist conversations. In fact it is 
not designed to elicit conversations 
at all. 

As temporary conversation 
designers, we tried to bring a clearly 
articulated set of feminist values 
to the design process so that we 
could weave them into the fabric of 

the technologies we were inventing. 
We knew that, in an ideal world we 
would have had more conversations 
with the people we were designing 
for - conversations that would help 
us understand their challenges and 
aspirations. In the end, what happened 
over this fellowship was part of a 
bigger ‘feminist conversation’, but by 
creating a discursive, transformative 
environment, and producing real world 
prototypes, we took as step towards 
making the conversation more than 
just talk. ♥
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Downloads

Feminist Internet PIA Standards, 
Feminist Internet (PDF)
bit.ly/feministpiastandards

Feminist Chatbot Design 
Process, Josie Young (PDF)
bit.ly/designingfeministchatbots

Blog Posts

Designing a Feminist Alexa: An 
Exercise in Empathic Design, 
Rhiannon Williams
Coming soon

Designing a Feminist Alexa: A 
Creative Learning Programme, 
Felipe Petik Pasqualotto
Coming soon

Videos

Designing a Feminist Alexa, 
Project overview
Coming soon

Designing a Feminist Alexa 
Seminar 
bit.ly/feministalexaseminarvideo

Designing a Feminist Alexa 
Launch
bit.ly/feministalexalaunchvideo

Resources

www.feministinternet.com 
enquiries@feministinternet.com

Twitter: @feministintrnet 
Instagram: @feministinternet

www.arts.ac.uk/ 
creative-computing-institute

Twitter: @UAL_CCI 
Instagram: @ual_cci


